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Setting up the Server (Capture Computer) for direct 
dial connection 

 
 

1. Determine which Windows User is logged on by the system and make a note 
of this. Just click on the Start Button and see the name at the top of that 
window, then cross check this with the Users listed under Start – Control 
panel – User accounts. You should get a match.  
 

2. Set up an incoming dial up network connection: 
a. Start – Control Panel – Network Connections – Create new 

connection - next 
b. Set up an advanced connection - next 
c. Check “Accept incoming connections” - next 
d. Choose the modem for this connection 
e. Check “Do not allow virtual private connections” 
f. Select and highlight the User you noted in (1) above, then click on 

Properties button 
g. Enter and confirm a password for this dial-in connection – OK – next 
h. Highlight TCP/IP protocol and click on Properties button 
i. Uncheck “Allow callers to access my local area network” 
j. Specify the TCP/IP range (can be anything or use the default of 

1.1.1.1 to 1.1.1.2) 
k. Uncheck “Allow calling computer to specify its own IP address – Ok – 

next – finish 
 

3. Check in VDR-S Configuration – Network Services, that Video is enabled. 
Then go Configuration – Save Configuration. The capture computer is now 
ready to answer calls. 

 

 
 
 
 
 



 
 
 
 

Setting up the Client (Remote Computer) for direct dial 
connection 

 
 

4. Set up a dial up connection 
a. Start – Control panel – Network connections – Create new connection 

– next 
b. Select “Connect to the network at my workplace” – next 
c. Select “Dial up connection” – Name the connection – next 
d. Set the dial up telephone number including any extra numbers needed 

for line access or line share switch triggering – Add shortcut to 
desktop – Finish 

e. Enter the user name (must be the Windows user logged on by the 
capture computer at the other site you want to connect to) and the 
password (the Windows password for the other computer) 

f. Test your connection. When connected there will be a networking 
computers icon in the System Tray (bottom right of your screen) 
 

5. Start VDRS-C Client Program 
a. First time – cancel the small connection window and go to Address 

Book (Tools – Address Book) 
b. Add New, enter a name for the remote Server site, Server address 

which is the TCP/IP address on the Server (1.1.1.1 or such), and the 
user name and password set in the VDR-S capture program (not the 
Windows user / password this time). Do not select “Dial-up 
connection” because this is for ISP type connections not direct dial. – 
OK 

c. Second or subsequent times. Start the Dial-up Networking connection 
from your desktop icon. (Connects the two computers) then start the 
VDR-C client software, use the drop down list in the Connection 
window to select your site, (or to connect go to the Connection Icon or 
Tools – Connection). 

 


